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MAINTENANCE AND CLEANING

MAINTENANCE:

TO REMOVE ENVIRONMENTAL DUST, USE A DRY DUST MOP. IT IS NOT ADVISABLE TO USE WAX-BASED PRODUCTS OR SELF-SHINING WAX. TOCARE FOR THE FLOORING
PROPERLY, THE USE OF A SLIGHTLY ACID DETERGENT IS SUGGESTED, SUCH AS DETERDEX IN THE FIRST CLEAN OR NATURAL VINEGAR. USE A SMALL AMOUNT DILUTED IN THE
CLEANING WATER.

IN THE COURSE OF TIME, AFTER CONTINUOUS USE OF THE TILED SURFACED, IT CAN BE GIVEN A THOROUGH CLEAN IF NECESSARY BY FOLLOWING THE CLEANING PROCESS
USED WHEN IT WAS FIRST LAID.

IT IS IMPORTANT NOT TO DRAG ANY HEAVY OBJECT DIRECTLY ON THE SURFACE SO AS NOT TO CAUSE UNNECESSARY SCRATCHES.

RECOMMENDATIONS FOR CLEANING THE ITOPKER TOPS
CLEANING INSTRUCTIONS BY TYPE OF STAIN

NATURAL AND BUSH-HAMMERED SURFACES
THE STAINS SHOULD BE CLEANED AWAY AS SOON AS THEY OCCUR, TO PREVENT THEM FROM DRYING. BEFORE ANY TYPE OF SPECIAL CLEANING PRODUCT IS USED ON

PORCELAIN SLABS, TEST IT OUT ON AN AREA THAT IS NOT VERY VISIBLE TO CHECK THAT THE SHINE OR COLOUR ARE NOT AFFECTED BY THE PRODUCT.

Type of stain

Step1

Step 2

Cement, lime scale, scratches by metal objects, oxides

Wash with water as soon as possible and rub the area gently with a cloth.

Deterdek, commercial cementremover

Remains of epoxy grouting

Wash with water as soon as possible and rub the area gently with a cloth.

Fila CR10, Grease remover

Fat, grease, food, rubber, ink, felt tip pen,
blood, nicotine, vomit, urine, etc.

Wash with water as soon as possible and rub the area gently with a cloth.

Fila PS/87

Grafitis, paint, varnish

Wash with water as soon as possible and rub the area gently with a cloth.

Fila NoPaint Star, commercial solvent

Coffe, tea, juice, soft drinks

Wash with water as soon as possible and rub the area gently with a cloth.

Fila SR/95

Candle wax for repairing scratches, tree
resin, remains of adhesive tape

Wash with water as soon as possible and rub the area gently with a cloth.

Filasolv, commercial solvent

Silicone

Wash with water as soon as possible and rub the area gently with a cloth.

Fila Zero Sil, acetone

Dirty joints

Wash with water as soon as possible and rub the area gently with a cloth.

Fuganet

e For further informations, see www.filasolutions.com

POLISHED SURFACES

AS IN NATURAL AND BUSH-HAMMERED SURFACES, THE STAINS SHOULD BE CLEANED AWAY AS SOON AS THEY OCCUR, TO PREVENT THEM FROM DRYING. BEFORE ANY TYPE
OF SPECIAL CLEANING PRODUCT IS USED ON PORCELAIN SLABS, TEST IT OUT ON AN AREA THAT IS NOT VERY VISIBLE TO CHECK THAT THE SHINE OR COLOUR ARE NOT
AFFECTED BY THE PRODUCT.

TO CLEAN SURFACES WITH A POLISHED FINISH, REMEMBER THAT THEIR CHEMICAL RESISTANCE IS LOWER THAN THAT OF OTHER FINISHES AND SO SOME SUBSTANCES MIGHT
AFFECT THEIR APPEARANCE.

DO NOT USE SCOURING PADS OR OTHER CLEANING MATERIALS THAT MIGHT BE TOO ROUGH FOR THE SURFACE. INALCO RECOMMENDS CLEANING UTENSILS FOR GLASSWARE.
CLEAN THE SURFACE WITH A DAMP CLOTH AND SOAPY WATER AND THEN DRY IT WITH AN ABSORBENT CLOTH. IF THE STAIN PERSISTS, MOISTEN IT WITH HOT WATER, LEAVE IT
TO ACT, AND THEN DRY THE SURFACE WITH A CLEAN DRY CLOTH.

SUITABLE CLEANING PRODUCTS FOR POLISHED SURFACES INCLUDE OVEN CLEANERS, SOLVENTS, GREASE REMOVERS AND AMMONIA. CLEANING PRODUCTS TO AVOID
INCLUDE ABRASIVE CLEANERS OR SPONGES, RUST REMOVERS, FERROKIT, HYDROFLUORIC ACID AND OTHER CONCENTRATED ACIDS, BLEACH AND PRODUCTS WITH A PH OF
MORE THAN 11.

ALTHOUGH IN THERMAL SHOCK TESTS THE POLISHED FINISH WAS FOUND TO WITHSTAND EXTREME TEMPERATURES, IT IS BETTER TO USE PROTECTIVE OBJECTS LIKE
COASTERS, TABLE MATTS AND NAPKINS.

LIKEWISE, DO NOT CUT ANYTHING DIRECTLY ON THE COUNTERTOP SURFACE, THROW OBJECTS ONTO IT OR DRAG THEM ACROSS IT. POLISHED FINISHES SHOULD NOT BE
USED IN AREAS WITH SINKS DUE TO THE GREATER LIKELIHOOD OF WEAR AND TEAR FROM EVERYDAY USE.
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